
Red Light Green Light Question 2 Comments 

How does a district encourage groups to be more proactive in reaching out to their 
community? 

● A member asked if the public outreach open letters shown at Assembly are available on 
the website. Yes, they are available. 

● A member shared her District has purchased Outreach Bookmarks from WSO (item 
M-76) and leaves them in public places. It gives all the information about Al-Anon. 

● A member asked how to use Facebook as a public outreach mechanism. The Area 
Delegate responded that the topic will be covered at the October Assembly. There also 
is information online about it. 

● A member shared that on the last panel there was a public outreach project where every 
District got a banner and a table tent, which have been used over the years for public 
outreach at health fairs or fairs at churches. Check community newspapers for events 
where they are looking for participants. 

● The Area Delegate shared that while at the World Service Conference, she heard the 
following public outreach updates: 

○ Al-Anon’s public service announcements (PSAs) won an award from the Nielsen 
rating service for being in the top 5 percent of all PSAs.  

○ This year, the WSO has budgeted for three PSAs. Last year there were two. 
○ The WSO can take all the fear out of getting the PSA to a radio or TV station. But 

they do not make the first contact. All we need to do in our local place is make a 
contact - get a phone number, email, address, and they will work out all the 
details. Members don’t need to become advertising executives to get the PSAs 
out there. 

● A member shared that the discussions today reminded her of the slogan “Let Go and Let 
God,” that she should not put pressure on herself to make every public outreach effort 
perfect because it will all work out in the end. Just having the confidence in that helps 
her to stop worrying. 

● A member shared her recollection of a reading from Courage to Change (B-16) that 
described a situation where although the meeting format had changed slightly, it did not 
affect the newcomer’s opinion of Al-Anon, and, in fact, the newcomer commented she 
heard exactly what she needed to hear. The member shared she’s had to let things go 
because “they’re not done right,” she’s lost her serenity. 

● A member shared the WSO website has an Al-Anon Guideline for Public Outreach. She 
suggested groups have meetings on public outreach and how that spiritually helps with 
our 12 Steps. 

● A member shared she tries to remember that Al-Anon is for friends and families of 
alcoholics, and to always make sure she mentions it in her shares. She has been in 
meetings where alcoholism is not mentioned at all, which may confuse newcomers. 
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● A member shared that Districts help Groups with public outreach as part of their regular 
District Business Meetings, where she gets different information she can pass out. She 
said a District’s Public Outreach Chair can also help. 

● A member shared that conflicts within meetings should be avoided whenever possible as 
they can be off-putting to newcomers. 
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